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Technology in financial advice is no longer peripheral - it's central. For firms
like 4-Point Financial, the strategic use of technology is no longer a “nice-to-
have”, but rather a key differentiator in delivering value, enhancing
communication, and maintaining relevance. As technology evolves, so too
must the human-advisor relationship.

WHY TECH
MATTERS NOW

Clients today expect more than annual reviews and pie charts delivered by
email. They want transparent, real-time access. They want scenario
modelling (What happens if | retire early? What if markets drop 20 %?). They
want mobile access, intuitive dashboards, and proactive alerts when things
shift. Industry research backs this: one recent survey found that 92% of
financial advisers say they would leave their firm if their technology hindered
their productivity.

Meanwhile, broader financial-services tech reports highlight a surge in
artificial intelligence (Al), small-language models (SLMs), immersive
experiences and automation.

HOW 4-POINT FINANCIAL
BLENDS TECH AND SERVICE

At 4-Point Financial our service model recognises that technology is a tool,
not a substitute. Our approach:

« We provide interactive planning portals: you can view your goals, track
progress, and model “what if” scenarios in real time.

« We communicate regularly, not just annually. Life changes, tax rules and
markets move - you'll know early.

« We remain human-first: the technology frees us from administrative
burden so we can spend our time on strategic discussions - what really
matters to you.



BENEFITS
YOU'LL EXPERIENCE

« Greater transparency: instead of waiting for the next meeting, you see
where you stand now.

« More responsiveness: whether it's a job change, market event or goal
shift, we adjust quickly rather than waiting months.

e Focused human time: with admin and data handled via tech, our
conversations are deeper, more strategic, less about “what number” and
more about “what meaning”.

WHAT YOU SHOULD ASK
YOUR ADVISOR

» Are you using tools that let me model different life scenarios and market
shifts?

« How often will we review and update the plan - and how will | see
progress in between meetings?

« How do you integrate tech with your human advisory service? Am |
getting the best of both?

FINAL
THOUGHTS

Technology isn't replacing the advisor-client relationship - it's elevating it. At
4-Point Financial we believe the best outcomes come from combining tech-
enabled insights with human strategic thinking. If you'd like a demonstration
of our planning portal or want to discuss how tech is enhancing your
experience, let's talk.
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Neither 4-Point Financial nor NYLIFE Securities LLC or any of their
representatives provides tax, legal, or accounting advice. Please consult your
own tax, legal, or accounting professional before making any decisions.
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